
The frequency and severity of  
ATI cyberattacks is increasing all  
the time. Despite this, only 35%  
of airlines and 30% of airports 
consider themselves to be  
adequately prepared1.

SITA’s in-depth knowledge of aviation 
systems, together with our partners’ 
extensive security expertise, means that 
we can help prevent attacks happening, 
manage incidents effectively when they 
do occur, and also mitigate the damage  
they cause.

Protecting aviation from the dangers of cybercrime 
As cybercriminals’ tactics become ever more sophisticated and their attacks more 
coordinated, many airlines and airports are struggling to stay on top. SITA CyberSecurity 
is a comprehensive suite of expert security services that’s focused on the specific needs 
of the air transport industry (ATI).

Solution Sheet



Follow us on www.sita.aero/socialhub
SITA AT A GLANCE
SITA is the world’s leading specialist in air transport communications and IT solutions.
Owned by the industry, SITA delivers solutions to airlines, airports, GDSs and governments  
over the world’s most extensive communications network.

For further information,  
please visit www.sita.aero
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4. React: respond to cyberattacks 
Our CyberSecurity Response Team is available 
around the clock to mitigate the potential 
business impact of incidents, and also to 
provide expert support.

The importance of early detection
Detecting cyberattacks quickly is essential, so 
they can be contained before they spread further 
across your systems – exposing your business to 
even greater liability – and also to gather evidence 
before data is over-written. Despite this, 11% 
of organizations say it may take them up to four 
months to detect a cyberattack2. That’s why our 
focus is on early, intelligence-led intervention – 
preventing security events becoming crises.

SITA CyberSecurity

SITA’s solution addresses airlines’ and airports’ 
needs in a four-stage approach:

1. Audit: identify potential cyber threats 
Consulting services to help your airline 
or airport determine how best to manage 
cybersecurity across its key assets, data, 
systems and business capabilities.

2. Deploy: safeguard your company assets 
Advice on ensuring your technical infrastructure 
is adequately secured. Plus training, awareness 
activities and crisis-management planning.

3. Monitor: detect and protect  
against cyberattacks 
Advanced monitoring services – delivered  
from our Security Operations Center (SOC) –  
and consultancy services. These speed up  
the detection of cyberattacks and help prevent 
them from impacting your business.

Knowledge

Our deep knowledge of ATI critical business 
processes and IT assets makes us the only 
partner that can deliver such a complete 
package of specialist services for the industry:

•  Ideally positioned to foster collaboration and 
experience-sharing across members of the 
air transport community. That means we 
can facilitate rapid responses to new cyber 
threats facing the industry and help mitigate 
their disruption to your business.

•  Experts in aviation security standards and 
the regulatory framework surrounding 
airlines and airports.

•  Cybersecurity specialists for the industry, 
working in partnership with Airbus from our 
Aviation SOC.

•  Already present on site at airports, enabling 
a rapid first response following any attack.

Benefits

We can provide a powerful, additional layer of 
security for your organization, delivering the 
following benefits:

•  Greater overall security, data protection and 
business continuity.

•  Improved operational efficiency from better 
risk analysis and incident prioritization.

•  Rapid first response locally thanks to SITA’s 
on-site presence at airports.

•  Unique insights on the latest security 
threats affecting the ATI.

•  Improved compliance with emerging 
security regulations and standards.

•  Stronger returns on security investment.

1  ‘Air Transport IT Trends Report’, SITA, 2017 
[https://www.sita.aero/resources/type/surveys-reports/it-trends-
insights-2017]

2 SANS Institute, 2016.
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